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Fax: +84 2838333243 BANG CAU HOI VE CHAT LUGNG SAN PHAM & BAO BI

Vén dé khiéu nai o San pham o Baobi o Khéc (Néu chi tiét):
I. Théng tin chi tiét San pham | Ngay:

Tén San pham (Theo théng tin trén bao bi) |Thu’dng hiéu:

Kich thuéc san pham: Ngay va Noi mua hang:

Il. Thong tin Khach hangetails of Customer

Ho va Tén

Dia chi

S& dién thoai DT Ban: BT Van phong: DT C4 nhan:

Quéc tich Giéi tinh o Nam o N

1ll. Théng tin chi tiét vé Chéat lugng sdn phdm
Thoi gian ké tir khi nhan hang dén khi phét hién san pham thay d8i bat thudng:

Gio Ngay Tuan Thang

San pham d3 dugc bao quan nhu thé nao?

Phan nédp cla san phdm cé dugc déng chit can thin sau khi sir dung khdng? o C6 o Khong

San pham di dugc Idy khéi chai dung nhu thé nao? o Cay vét o Khéc (Néu chi tiét):

Ban c6 véan chuyén san pham di xa khdng?

o C6 (Néu chi tiét phuong thirc) o Khéng

Néu c6, san pham da dugc xtr |i va bdo quan nhu thé nao?

N&u van chuyé&n qua dudng hang khéng, san phdm da duoc xir li nhu th€ nao? 0 Xachtay o bdttrong hanh Ii ki g

Séan pham cé tirng dugc chiét sang chai/lo khac cho muc dich di chuy&n hay khéng?

o Co (Néu chi tiét) o Khong

Béng cu hoi nay sé thu thap thong tin lién quan dén vu viéc ma ban da bao cdo cho chiing téi. Thong qua bang cau hdi nay, Estée Lauder Viét Nam (“chiing t6i” ho&c “clia ching
16i") c6 thé thu thap toan b thdng tin ¢4 nhan cda ban bao g m Ho t&n , théng tin lién hé va ly lich ca nhan, théng tin ddng nhap, théng tin nhan khdu hoc, chi tiét vé cach st dung
va phan ng d&i v i sdn phdm. B ng céch cung ¢ p thong tin ¢ nhan clia ban, ban dong y v i viéc thu thap nh ng théng tin d6. Ching t6i sé xr Iy théng tin ¢ nhan clia ban nh m
muc dich nghién ¢ u va phéan tich cdc m i quan tdm ctia ban, cdi thién tinh an toan cta cac san

ph&m clia chdng téi, nh m céc muc dich phén tich va dé tuan tht moi nghfa vu phép ly vé viéc bdo cdo v i co quan chinh quy&n sé tai. Néu ban chon khéng cung ¢ p théng tin ca
nhan dugc y&u ¢ u trong bang cau hdi, ching tdi s& khéng thé xem xét va tiép tuc x&r ly dGi v i vy viéc cta ban.

Théng tin cd nhan ctia ban sé dugc luu tr cho dén khi hoan thanh cac muc dich x( ly théng tin ca nhan & trén, va sau d6 thong tin cé nhan clia ban sé dugc luu tr trong mét co s&
d liéu riéng va sau d6 sé dugc xda b ng dién tar.

Theo luat s tai, ban c6 quyén truy cdp va yéu c u chinh stra thdng tin ca nhan clia minh ma ching t6i n m gi, hodc rut lai sy dong y d6i v i viéc x( Iy théng tin ca nhan cla ban,
va cac quyén khéc dugc quy dinh trong Chinh Sach Quyén Riéng Tu clia ching t6i. NEu ban mu n thyc hién cdc quyén cla minh, hodc néu ban ¢d b t ky cau héi hodc khi€u nai
nao ve viéc ching t6i xtr ly théng tin ca nhan cuda ban, vui long tham khdo Chinh Sach Quyén Riéng Tu clia ching t6i, Ban ciing ¢6 thé lién hé v i ching t6i théng qua thong tin lién
hé dugc liét ké tai muc “Lam Thé Nao Lién Hé Ching Toi" trong Chinh Sach Quyén Riéng Tu B ng cach danh d u vao 6 bén dudi va tiép tuc v i bang céu hdi, ban xac nhan r ng ban
{4 doc, hiéu va ddng y v i Chinh Sach Quyén Riéng Tu clia chung t6i tai www.jomalone.vn/privacy-policy.

[] Téi cam két nh ng |i khai trén 1a dung su that va dong y dé thong tin cé nhan cua t6i duoc xUr Iy theo céc diéu khodn néu trén.
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